
LOSS OF USERNAME OR PASSWORD 

 

If you have forgotten your password, click on the forgotten password link as per 

screenshot below. 

 

 
 

On the next screen you will need to click on forgotten password again as per below. 

 

 
 

You will then need to enter the email address that you registered with and then click 

the submit button for your password to be emailed to you. Once you have logged back 

into your profile, you will be able to go to “My account” and change the password to 

something more memorable. 
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In instances when email is unavailable, you can contact us for assistance. 

Please note for security reasons the passwords will only be supplied to the holder of 

the account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


